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Access to Sheikh Khalifa
General Hospital Services
Referral System

Sheikh Khalifa General Hospital
Umm Al Quwain

About SKGH referral system

SKGH deployed a referral system to provide our
clients with the easiest and fastest access to our

services.

Before initiation of referral process the referring
physician must check:
¢ The scope of service of SKGH
* Insurance contrast status or other financial
eligibility criteria
¢ Availability of hospital resources

(i.e. available beds)

The referral team are committed to:
¢ Ensure a smooth referral process.

¢ Meet the patient’s expectations.

¢ Meet the timeframe for patient transfer.

IN PATIENT

Routine Within 24 hours

Required documents
Referral letter
Medical report
Emirates ID
Insurance
Laboratory results

Diagnostic images
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Patient Contact

Contact us
Referral@skgh.ae, 067061111, 0561888664, Al Salama,
Opp. Ministry of Social Affairs, UAQ, UAE

Scope of service

( )

Intensive
Neurology . Neurosurgery
Service

Gastroenterology | Urology Pharmacy

Ophthalmology Physiotherapy | Dermatology

ENT Endoscopy Endocrinology
Pathology & . Maxillofacial
|

Laboratory Cardiology care unit
Emergency Inter.n.al Anesthesia
Services Medicine
NICU Emergency General surgery

Surgery
Nephrology Orthopedics | Radiology

Obstetrics & Gynecology

The referring
physician will

Referral facility will g
review the case

contact SKGH Referral team

The referral team will check all
documents for completeness

The SKGH concerned physician
will Review the case

SKGH referral
team will

provide feedback
timeously
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Referral Team Will
Provide The Feedback
From The Physician
Within Timeframe

SKGH Referral team will
arrange admission

SKGH Referral team will
Book OPD appointment
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