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The Trust And Confidence In The Community Of SKGH Quality
Healthcare Services.
Our continual growth rate is evidence of the trust and the confidence
the community has in our quality healthcare services as well as the
satisfaction of the overall majority of the community with our services.
May 2015

May 2016

% Increase

Outpatient visits

5,226

6,451

24%

ER Visits

3,884

4,340

12%

Dialysis Sessions

416

575

38%

Admissions

398

551

38%

Deliveries

66

101

53%

Theatre Cases

134

204

52%

Physiotherapy

532

737

39%

The President, his wife and ministerial delegates from Somalia showed
their admiration in our high level medical services when they visited the
hospital also they expressed their gratitude with our service.
I am also proud to share the continual outstanding services we have
provided during May 2016 at Sheikh Khalifa General Hospital and also
representing in the KPI results of 87% during the first Quarter of 2016!
Quality Healthcare - Medical:
• General Surgery: The first case of Adult Colonic Intussusception
in SKGH has been operated upon on 17/05/2016 in terms of
Laparotomy, Extended Right Hemicolectomy and side-to-side ileotransverse anastomosis. It is one of the rare presentations in general
surgery!
• Ob/ Gyn: Number of deliveries 100 (highest since the hospital
started its service).
• ENT: 1st otology cases done at SKGH Stapedectomy and
tympanoplasty with Mastoidectomy; 1st use of image guidance
system with complex Endoscopic sinus surgery.
• Lab: Completing the last phase for Chemistry/immunology upgrade:

Complete automation for Chemistry/immunology/serology(from
one tube) using the Modular system designed for fully automated
processing of samples from MODULAR PRE-ANALYTICS part
starting from sample centrifugation to sample testing - including
automated delivery of primary samples / aliquots to Cobas 6000
analyzer.
Quality Healthcare - Nursing:
• Discharged the first extremely preterm baby born at 22 week
gestation <birthweight 400 GRAMS. The baby has been in NICU for
7 months, facing daily challenges caused by extreme prematurity like
respiratory distress syndrome needing resuscitation and mechanical
ventilation.
• Theatre Utilization project is underway and consists of a
multidisciplinary team who meets and by means of process mapping
hoping to achieve to develop a process which can successfully be
implemented by all involved stakeholders. We hope to finish this
project by the end of June 2016.
• Zero AVF/AVG and 0 CVC infections reported in May.
• 96 patients seen in the Antenatal clinic for classes during May.
Community Activities:
• Dr. Talal, ED Specialist, was feature in several newspapers as well
as social media news for his road-side medical intervention and
received special commendation from SKGH and MOPA.
• ED took part in the Um Al Quwain Disaster Drill on May 17th.
• ED took part in Multiagency Um Al Quwain table-top exercise on
‘Containment of Epidemic’ on May 26th receiving a Certificate of
participation.
• Lecture about diabetes and how to defeat this disease : Dr Aalya at
Ministry of Social Works on 14 April 2016.
• Meeting with employees at Department of Social Affairs to determine
the perception and needs of the community in relation to the health
services delivered at SKGH.
• Dr. Alaa shared his appreciation certificate received from MOH for
the measles campaign. He mentions: “This is reflect to all SKGH
members because we are working as one team”.

-1-

Mrs. Resa van der Merwe
SKGH Interim Chief
Executive Officer
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Welcoming New Doctors

Dr. Bushra Gul
Specialist OBG
March 2016

Dr. Ahmed Hizam
Specialist General Surgery
Iraqi Board
February 2016

Dr. Amani Ebrahim
Specialist Emergency
Arab Board
February 2016

Dr. Al-Mutasim Bellah
Specialist Neurosurgery
Iraqi Board
April 2016

Dr. Sameh Mohammed
Specialist Internal Medicine
MRCP UK
May 2016

Dr. Mohammed Khatab
Specialist Orthopedics
Phd. Egypt
May 2016

Dr. Mohammad Eid Ali
Specialist Anesthesia
Phd. Anesthesia
June 2016

Dr. Margaret Sinclair
Consultant OBGYN
MMed South Africa
June 2016
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Dr. Tarik Kutob
Dr. Mohammad Khalid
Specialist Internal Medicine Specialist Internal Medicine
American Board
Indian Board
April 2016
April 2016

Dr. Ahmed Moustafa S. M.
Dr. Sanjay Pawar
ElMehalawy
Consultant Neurosurgery
Consultant ICU
MD. India
MD. Egypt
June 2016
June 2016

Dr. Amr Ismael
Specialist Pediatrics & Nicu
Egypt Master
May 2016

Dr. Huda ElGhurani
Abdelrahman Ali
Consultant Pediatrics/
Neonatology
CCT, UK Board
June 2016
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Sheikh Khalifa General Hospital, Umm Al Quwain
participated in the Arab Health Conference 2016

Sheikh Khalifa General Hospital, participated in
the Arab Health Conference 2016 in January at
Dubai International Convention and Exhibition
Centre.
The exhibition is the largest healthcare event in
the Middle East and the second in the world where

more than four thousand companies presented
their latest innovations.
H.H Sheikh Hamdan bin Rashid Al Maktoum,
Deputy Ruler of Dubai and Minister of Finance
visited our booth. Sheikha Budoor Al Mualla, the
Manager of Government Relation Department
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at Sheikh Khalifa General Hospital, had a short
discussion about the medical projects of the
Medical office of the Ministry of Presidential
Affairs in the UAE.

H. H. Sheikh Hamdan bin Rashid Al-Maktoum noted that the completion
of SKGH and SKSH is a reflection of the vision of H. H., the Head of
state, to provide outstanding public health and specialist care in the
Northen regions of the UAE.
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A live Demonstration of the Use of Modern
Techniques in the Surgical Treatment of
Urological Diseases

Sheikh Khalifa General Hospital organized
an international forum of Urology in Dubai
on 18-19 February, 2016.
Under the patronage of His Highness
Sheikh Hamdan bin Rashid Al Maktoum,
Deputy Ruler of Dubai and UAE Minister
of Finance, Sheikh Khalifa General
Hospital in Umm Al Quwain under the
initiative of the Head of State organized the
UAE’s First International forum on robotic
and Uro-technology at Hyatt Regency
Hotel in Dubai.
The head of the conference and head
of the Department of Surgery at Sheikh
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Khalifa General Hospital, Dr. Abdul Qadir
Ismail Al Zarooni stated, “This forum
discussed the latest techniques used in
urology, international and the lecturers
submitted their scientific contributions in
this field, and showed the latest scientific
achievements in this vital area.” The
forum provided Robotic urologic surgeries
broadcast live from Sheikh Khalifa
General Hospital in Umm Al Quwain and
Al Qasimi Hospital in Sharjah.
Dr. Al-Zarooni pointed out that the
conference was an opportunity to present
the robot technology in the treatment of

urinary tract infections, which is one of
the great advances in such treatment where
surgeons can access stones in the renal pelvis
with ease that cannot be accessed using
traditional methods and dispose of them in
one medical session without having to repeat
the operation.
Robot technologies have significantly
reduced the medical risk of using conventional
surgical methods. The use of this advanced
technology minimizes the radiation ratio
exposure to the patient as well as easing
the suffering of the patient and reduce the
need for taking sedatives. The recovery of
the patient to return to natural normal life is
faster as the operation takes on average only
sixty to ninety minutes.
The conference included workshops for
doctors to be trained on the latest scientific
achievements in the field of endoscopic
devices used in urinary tract surgeries. In
addition, lectures and workshops in the field
of women’s health were provided by the
experts of Sheikh Khalifa General Hospital.
The UAE First International Conference
on robotic & Uro-technology was held in
cooperation with Al Qassimi Hospital in
Sharjah and MCI, with the support of the
Urological Society at Emirates Medical

From left:
Sheikha Budoor Al Mualla (Government Relation Manager) | Mrs. Resa van Der Merwe (SKGH Interim CEO)
Dr. BR Shetty (Executive Vice Chairman and CEO of NMC Healthcare) | Dr. Yasser Farhat (Consultant urology)
Dr. Abduqadir Al Zarooni– Consultant Urology ,Chief of Surgery)
Mrs. Heather Smith (Vice President, Strategic Projects NMC Healthcare)

Association, NMC Healthcare, and the Tourism Authority in Dubai, validated by different sections
of European Association of Urology (EAU) the European section of Urotechnology (ESUT) and
European Section of Oncological Urology (ESOU).
Sheikh Khalifa General Hospital began performing urinary tract
surgeries five months ago, and has performed many surgeries using a
robot device to break up stones in the urethra, the bladder and the renal
pelvis, which is considered the first of its kind in the region and fourth
in the world.
The prevalence of urinary and bladder system diseases in the region,
represent 70 percent of the patients seen in urinary tract clinics due
to the lack of drinking liquid, the high temperatures, an increased
incidence of diabetes, high blood pressure, eating high-fat foods, and
low liquid intake rate.
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Gastroenterology Services at SKGH

What can be done for patients with abdominal
pain, heartburn, diarrhea or numerous other
complaints related to digestive symptoms?
We have read about the time when the tummy
was closed “bag”, and we were unable to look
into and search for a cause.
Have we changed recently?
Indeed we have. A major breakthrough was made
in a field of Gastroenterology and Hepatology in
the last 30-40 years, allowing us exciting insight
into a process of our digestive system, recognizing
normal and sick, following pathways of disease,

and attempting to revive them to normal. In a
constant strive towards better diagnosis and
treatment, all modern science achievements:
physics, electronics, optics are submitted to a
patient care.
Any benefits?
Our unit provides a number of diagnostic and
therapeutic interventions
Our services include:
1. Diagnosis and treatment of various
gastrointestinal diseases. Comprehensive
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Nadir Lacevic. MD. MSc. PhD
Specialist in Internal Medicine
Gastroenterohepatologist

2.

3.
4.

5.

assessment of patients in outpatient department as
well as inpatient services.
Diagnosis and treatment of liver diseases – including
chronic viral hepatitis B and C infection, fatty liver
disease, liver cirrhosis and related complications.
Routine upper and lower gastrointestinal endoscopy
service
Advanced endoscopic interventions: biopsies,
polypectomies, hemostatic methods, endoscopic
retrograde cholangiopancreatography (ERCP).
24/7 cover for gastrointestinal emergencies.

The Gastroenterology Unit serves inpatients, outpatient
clinics and consultation services.
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Saving a life through
Maxillofacial Surgery

The Emergency department at SKGH cared
for a patient with an acute infection of the left
cheek. The patient had a malignant tumor on the
left side in the parotid gland which is located
in the left cheek. This tumor was removed and
the patient underwent radiotherapy in the years
2005 and 2011.
The patient was examined by Dr. Ahmed AlDam, Consultant Maxillofacial Surgeon. It
was concluded that the infection was due to a
fracture (broken bone) and partial necrosis of
the jaw bone on the left side. She underwent

emergency surgery lasting more than four
hours. In this surgery which had to be carried
out through an external approach through the
left side of the neck, a partial resection of the
jaw bone on the left side was performed and the
jaw bone was reconstructed using a titanium
plate. The patient recovered well and was
discharged three days after surgery and then
followed up without complications.
The patient is waiting for follow up surgery to
reconstruct the missing soft tissue in the mouth.
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Dr. Ahmed Al-Dam
(MD, DMD, Facharzt, FEBOMFS)
Chair of Dental Department (acting)
Consultant Maxillofacial Surgeon
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Understanding Snoring

“Many people snore”, “every man snores”, you have heard that probably plenty of times, but snoring could be a sign of a
serious disorder called “obstructive sleep apnea” which is a serious disease which can increase the risk for hypertension,
heart attack, stroke, abnormal heart rhythm, diabetes, impotence, dementia, fatigue, and many other disorders, including
sudden death.
It is estimated that 20% of UAE residents might have sleep apnea. A diagnosis of obstructive sleep apnea is done through
an overnight sleep study, which could be done in hospitals or at the patients’ home.
Treatment for severe sleep apnea is done by a machine called continuous positive airway pressure (CPAP) which provides
air through a mask covering the nose and mouth.
Here at Sheikh Khalifa General Hospital (UAQ) we offer home sleep testing and treatment for sleep apnea. Dr. Mazen
Alakhras runs the sleep apnea
program at SKGH. He is American
Board Certified in sleep medicine
and has treated sleep apnea patients
for several years in the United States
before he joined SKGH last year.

Apnea Link device on a patient during sleep
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Dr. Mazen Al-Akhras
MD, FCCP Pulmoanry, Critical
Care, Sleep Consultant
Director of Intensive Care Unit
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What’s new in the scope of Orthopedic services at SKGH

SKGH is one of the few hospitals in Northern
Emirates to offer surgery of the shoulder joint
routinely. The arthroscopic surgery of the shoulder
is available and we have successfully performed
operations of recurrent dislocation of shoulder
and rotator cuff repairs through keyhole surgical
technique and a camera. We have good results and
patients are happy and more mobile than before.
We are also performing joint replacements. Our
knee replacement prosthesis is one of the most
modern joints available in the western countries.
There is short hospital stay and very good range
of movement in the knee afterwards. The patients
who have received knee replacement at SKGH, had
very good results and now have more freedom with
their mobility.
The main arthroscopic surgery of the knee is ACL

reconstruction which is done through very small
incision and results in only 2 days staying in the
hospital. Patients have full movement of the knee
after rehabilitation period. They have all returned
to prior state of physical ability whether it is sports
or Military duties.
The imaging services provided by the radiology
department at SKGH play a vital role in assessing the
problems in Orthopedics. The orthopedic surgeons
tailor their management and interventions upon the
accurate exam performed by the radiographer and
detailed findings of the radiologist in their report.
Thanks to the state of art imaging modalities,
making a diagnosis is much easier and more
accurate.
The Radiology department at SKGH has a 3 tesla
MRI scanner which is one of the very few machines
available across UAE. The 3 tesla MRI has
comprehensive collection of scanning protocols
dedicated for knee, shoulder and spine imaging.
This equipment offers fast 3D measurements and
Inline 3D multiplanar reformatting and ability
to hugely reduce the artifact caused by the metal
implants. In addition, the radiology department has
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Dr. Ubaid Aslam
FRCS, FRCS (Trauma & Orth) UK
Consultant
Chief of Orthopedics Dept.

a 256 slice CT scanner, Dual Source Flash Spiral for
a scan speed of 458 mm/s. Dual Source technology
is the key to accelerating CT imaging. In fractions
of a second the whole body part is imaged with
sharp accuracy and details. This makes planning
for fracture surgery with ease.
We have a whole range of equipment ready for
fracture surgery at our hospital. Day or night,
emergency surgery is available 7 days a week.
If you require an operation at SKGH Orthopedic
dept, you will have the same quality of surgery as
you would have in UK or Europe. This is a promise
we vow to keep.
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Colposcopy Clinic at SKGH

Colposcopy is a special test required to assess
abnormal Pap smear.
A Pap smear is a screening test to detect the
abnormal cells on the cervix so that cervical
cancer can be detected and prevented.
However if the women has abnormal cells on
the cervix then she needs to have colposcopy
exam of the cervix to assess the level of
abnormality and confirm the diagnosis.
Colposcopy Clinic at SKGH is open for
women with abnormal Pap smear. The tests are
evaluated and treatment prescribed.
Don’t forget prevention is better than cure.
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Pain relief for normal labour in Sheikh Khalifa
General Hospital, Umm Al-Quwain (SKGH)

The birth of a child is one of the most memorable events in a woman’s life.
Every woman experiences labour pain differently, and every woman has the
right to be kept as comfortable as possible during this process. Although
some women can cope with labour using breathing and relaxation techniques
taught during ante natal visits, many choose to use pain medications or
regional anaesthesia.
At SKGH, there are several options to choose from for pain relief. Discussion
with the obstetrician and anaesthetist helps women choose the most suitable
method for their condition.
Intravenous or Intramuscular medications: These are pain killers injected in
a vein or muscle to reduce pain. They don’t usually eliminate it completely.
They have to be given early in labour because they can cause the mother and
baby to become drowsy or sleep.
Nitrous oxide (laughing gas): This is provided via a mask that the woman
can breathe through during contractions. It has no effects on the baby, but
can cause the mother to be a little drowsy or nauseous.
Regional anaesthesia (Epidural Block): Local anaesthetics are used to block
the pain sensation in the lower half of the body. It reduces pain during labour
while allowing the mother to be awake and participate during delivery. It is
the most popular form of pain relief during labour.
Epidurals are performed by an anaesthetist after evaluating the mother and
child for fitness for the procedure. It is performed in the lower part of the
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Mai M. Ismaiel, MD
Medical Doctorate Anaesthesia &
Surgical ICU

back, known as the lumbar area, with the
patient sitting (or lying on the side) and the
back curved and maximally relaxed.
Most of the procedure is done between
contractions when the patient is comfortable
and can sit still. The skin is cleansed with
an antiseptic solution and then some local
anaesthetic is injected to make a small part
of the back numb. A special needle is placed
in the epidural space, which is a sac outside
the spinal fluid sac running in the vertebral
canal. A tiny flexible plastic catheter is then
threaded through the needle, the needle is
removed and the catheter is taped in place.
After the catheter is placed, a local
anaesthetic solution is injected through
it. Pain relief gradually occurs over 1530 minutes with the contractions feeling
progressively shorter and less intense. The
local anaesthetic solution continuously runs
through the catheter by means of a special
pump until delivery has occurred.
As labour progresses and pain becomes more
intense, additional doses may be required.
These doses may be self- administered by
using a patient controlled infusion device,
or may be given by the anaesthetist.
The degree of pain relief and numbness in
the lower part of the body are continuously

assessed. Occasionally the epidural infusion
may be decreased if the patient is unable to
push properly during delivery.
Although some women can walk with the
epidural.
Shortly after the delivery of the baby, the
epidural catheter is removed and the mother
is usually able to walk after a couple of
hours. A regional block will allow the
mother to immediately hold her baby and
start breast feeding.
Risks of epidural block:
Labour epidural is generally very safe for
both the mother and the baby. Epidural
medications do not reach the baby like
those given by mouth or intravenously.
Patchy or incomplete blocks may occur. If
pain is still severe the catheter position may
be adjusted or removed and placed again.
As with any medical treatment, however, side
effects or complications may occur. Blood
pressure may decrease following the block.
This is easily avoided by administering
intravenous fluids beforehand.
Although uncommon (1 in every 100, may
reach 3%), a headache may follow epidural
blocks. It usually occurs within the 24hours
after delivery. It can resolve with simple
pain medicines and rest. If not (very rare),
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other treatment options may be
discussed.
Very rare complications include
increased numbness to cover the
lower chest. There may be difficulty
in breathing. This sensation usually
disappears by itself or may be helped
with breathing oxygen. Infection is
also very rare as it is done under
strictly sterile conditions. Residual
neurological problem with the legs
is extremely rare.
Having an epidural does not
increase the incidence of having a
Caesarean Section. There is good
evidence that it does not cause long
term back pain.

Compliance to World Health Organization Safe Surgery Checklist
Safe Surgery Saves Lives

10

Key Performance Measures
- Success in Patient Safety
Measures at SKGH

It is our daily objective that all scheduled surgical patients have the correct surgical
procedure performed and have a safe clinical outcome. Surgical care is a high risk activity
in any hospital and therefore we rely on all of our staff to ensure compliance to Policies
and Protocols related to the preparation of patients safely for surgery.
We would like to take this opportunity to thank all of our Surgical Teams, Anesthesia
Teams, Administration Staff and Nursing Staff in ensuring we continually meet this
important KPI.
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Patient Falls
Reducing patient falls:
Preventing patient falls is one of our top priorities in ensuring we deliver a safe environment for all our
patients. The importance of ensuring an appropriate risk assessment is complete, that is proactive in identifying
potential risks with a clear strategy / intervention to reduce the likelihood of falls occurring. Understanding
who our high risk patients are namely our children and older patients helps us to prioritize our action plans
and ensure all staff are aware and trained appropriately in falls prevention.
SKGH is within the international benchmark relating to the incidence of falls throughout 2015 and with
shared-leadership structure and department based measurement, targeted education and data-sharing ongoing
will collectively contribute to improved patient outcomes.
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Launch of Emirates ID at Sheikh Khalifa
General Hospital

Sheikh Khalifa General Hospital is the first hospital allotted by the Ministry of
Presidential Affairs to implement this process.
Sheikh Khalifa General Hospital, Umm Al Quwain began to adopt the identity card
from all patients receiving healthcare services at the hospital, starting from the first
of February, 2016.
This contributed to shortening the time and effort taken to provide care to the patients.
Sheikh Khalifa General Hospital in cooperation with Emirates Identity Authority in
Umm Al Quwain organized a campaign entitled “ Your health is your identity” which
lasted for two days and included a description of how to update patient database and
the importance of connecting it with identity card plus the necessary need to bring
your ID card to get medical services at the hospital.
The campaign also demonstrated the importance of connectivity to provide
comprehensive and accurate data to provide and support innovative government
services a smart government initiative pursued by the United Arab Emirates, also
included a detailed account of the visitors to the hospital for the registration of
newborns in the Population Register and ID card system mechanism.
The staff of the Emirates Identity Authority presented a video which illustrate the
services provided by the Authority to individuals and they explained the procedure of
registration and renewal of identity for all segments of society, citizens and residents.
The Campaign furthermore distributed the brochures which explained the provided
services at SKGH and services provided at Emirate Identity Authority, UAQ.
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SKGH hosted the 4th Meeting
of the UAE working group
on Antimicrobial resistance
surveillance

Sheikh Khalifa General Hospital, hosted
the 4th meeting of the UAE working
group on Antimicrobial resistance
surveillance on the 10th of February
2016. This invitation was supported by
Ms. Resa van der Merwe (Interim CEO),
Dr. Zuhair Afaneh (CMO), and Dr.
Mubarak Alfaresi (HOD of Laboratory
and SKGH member in this working
group).
This working group was established
by the high authority in the MOH. The
purpose of this group is to establish a
UAE national technical and surveillance
of antimicrobial resistance. The forum
serves as a platform and provides a
mechanism for information sharing,
consultation, communication, review,
advice and action for participating
entities and individuals in the United
Arab Emirates and will advise and assist
concerned authorities and entities with

regards to surveillance of antimicrobial resistance strategies and activities within
the UAE.
The working group shall work towards developing, proposing or establishing a UAE
National Surveillance System for Antimicrobial Resistance, in order to establish
and characterize the local burden of AMR and monitor trends of antimicrobial
resistance.
Also to review global trends in AMR surveillance and international guidelines,
recommendations and standards, review international best practice examples of
AMR surveillance systems, and Conduct a situational and gap analysis of AMR
surveillance systems in the UAE.
This group will collect, analyze, share and review available information, data and
statistics on the local burden and trends of antimicrobial resistance.
This group comprised of members from MOH, HAAD, DHA, MOPA, MO, and
UAE University. The team meets on a regular basis and reports to a higher committee
in the MOH.
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Continuing Professional Development
(CPD) Continuing Medical Education
(CME) and Continuing Education (CE)
consists of educational activities that
serve to maintain, develop or increase
the knowledge, skills and performance of
clinical staff. The aim of CPD is to keep
healthcare professionals updated with
changes in medical sciences generally in
areas relevant to clinical practices. All
healthcare professionals licensed by MOH
and wishing to renew their professional
license will be required to meet the CPD
requirements before their license can be
renewed.

Continuous Medical Education Program

When and where?!
Date: Every Wednesday.
Time: 13:00 - 14:00
Venue: Conference Hall - SKGH, UAQ
Topic: Every week different topic.
CPD Events Calendar:
The activities at SKGH including:
• Lectures.
• Courses.
• Workshops.
• Symposia/ Conferences/ Congresses.
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Contact Us:
Dr. Salem Omar Al-Shehry
(CME Coordinator)

14

CME with Cleveland Clinic Abu Dhabi

As part of Sheikh Khalifa General Hospital ongoing plans for enhancing the skills of
its medical staff through providing continuous medical education lectures and training
workshops, the hospital education committee organized CME lectures in cooperation
with Cleveland Clinic Abu Dhabi on “Management of Chronic Heart Failure in
light of the Guidelines”. The lectures were presented by Dr. Feras Badr, Cardiology
Consultant, specialized in heart failure and Dr. Bassam Atallah, Clinical Pharmacist
from Cleveland Clinic Abu Dhabi.
SKGH looks forward to working with other hospitals in the UAE for the provision of
the best healthcare to our patients.
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The First Joint Education Project by SKGH and SKSH

On Wednesday and Thursday 6th & 7th April
the Nurse Education team at SKGH had
hosted Preceptor.
It was the first joint education project
between both SKGH and SKSH with the
Nurse Educators from both the hospitals
working in collaboration. 10 candidates from
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each hospital had attended the workshop.
The educators delivered lectures and practical
sessions to nurses so they can effectively
preceptor/mentor student nurses and new
registered nurses.
We wish for more cooperation and success
for more education and development
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Visits

H.H. Sheikh Saud Bin Rashid Al-Mualla Visit
to SKGH
His Highness Sheikh Saud Bin Rashid Al-Mualla Member
of the Supreme Council and Ruler Umm Al-Quwain visited
Skeikh Khalifa General Hospital in Umm Al-Quwain along
with H.H. Sheikh Rashid Bin Saud Al-Mualla the Crown
Prince of Umm Al-Quwain

Emirates Canadian University visit to SKGH
On 24th Feb, 2016 Sheikh Khalifa General Hospital received 20 students
and their teachers from Finance Department in the Emirates Canadian
University in Umm Al Quwain.
Finance team presented to the students the areas of accounting that
are somewhat unique to hospitals, which is the area of revenue cycle
management, in addition to general accounting like:
• different pricing systems for inpatients and outpatients.
• different prices (based on negotiations) with health insurance
providers.
• prescriptive billing routines, including compliance with international
standards and practices.
• sophisticated IT systems integrated with provision of clinical services.
The tour was useful and informative for students and gave them a different
perspective on traditional finance roles.
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Social services Authority in Hemrya

Visit of Umm Al-Qura at SKGH

Visit of Journalists Association

In cooperation with Marketing and Business
Development
Department
at
SKGH,
Employees from Social services Authority
in Hemrya visited the inpatient pediatric unit
in the hospital and presented entertaining
program for them, which made them happy
and interested.

In January 2016, the Laboratory Departments
received a visit from some little helpers from
Umm Al Qura School, UAQ.
Twenty five students from Grade 11 toured and
learned about a normal blood sample under a
microscope, laboratory sections (hematology,
microbiology, Blood Bank and Biochemistry).
And twenty students from Grade 4 to Grade 5
toured and learned about the departments of
the hospital and Mrs. Samia from Marketing
Dept gave them a brief idea about the scope of
services provided to the patients, and she also
distributed to them flyers about healthy food.

On 19 Ramadan on the occasion of Zayed
Day for humanitarian work, a group from
Journalists Association visited the inpatients
at Sheikh Khalifa General Hospital UAQ and
distributed gifts to the patients.
This initiative came to contribute achieving the
objectives of the Zayed Day for humanitarian
work and to highlight on the importance
of strengthening community outreach and
spreading the culture of self-initiative of doing
good works in addition to introducing people
about the good works of Sheikh Zayed Bin
Sultan Al Nahyan (may God rest his soul)
through his life time.
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Photos of Appreciation Event for the Fire and Safety Team
On 1st March 2016 – B3 building Sheikh
Khalifa General Hospital saw their First major
Fire incident, after it was officially open for the
people of Umm Al Quwain. Within minutes,
the Initial response staffs were on the scene
and command. The initial report described
heavy smoke and molten fire from the AC
split unit near to the cross sectional door which
divides Chiller Pump room/Fire pump with
Water storage tank area.
Command in control was transferred early in
the incident to Facility director. The safety,
accountability, entry control, staging was
immediately set up and required assistance
were called, including UAQ civil defence.
Using a mobile command unit, the UAQ civil
defence team arrived to the site, but by that
period the fire was completely extinguished by
the SKGH responding team.
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International Nurses Day

International Nurses Day is celebrated every year all around
the world on 12 May to commemorate the birth anniversary of
Florence Nightingale and to mark the nurses’ contributions
towards people’s health.
Sheikh Khalifa General Hospital, UAQ organized a week long
activity to celebrate this important event that came to an end on
12th May.
Mrs. Resa Van der Merwe, Interim CEO of Sheikh Khalifa General
Hospital in Umm Al Quwain requested a number of schoolgirls
who visited the hospital to have a hands on experience whereas
they learnt about the nursing profession and praising the role of
the nurse in the community. The schoolgirls learnt about hand
hygiene and experienced the daily activity of nurses.
She also stressed the importance of nursing in the health system as
a fundamental pillar and pillar of the pillars of the health system
in any society.
At the end of the ceremony all the nurses were honored for their
tireless efforts.
At last don’t forget: “Nurses: A force for Change – Vital resource
for health”.

SKGH Management team highly appreciated
the efforts of the all responding teams
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Appreciation Letters
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Sheikh Khalifa General Hospital is
accepting the following insurance:

Smile Campaign at SKGH
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